November 2012
Dear Friends,
I am writing this letter to tell you how much I appreciate the help Family
Guidance Center provided for me and my family. I am asking you to
support this wonderful organization and the critical services they provide
in our community.
Three years ago I was diagnosed with breast cancer and my illness caused
me to go on temporary disability, which significantly decreased my
income. As a single mom, this was a very difficult time in my life. Not
only was I worried about my health and my children, I had no financial
stability and my mortgage payments began to fall behind.
After about six months of treatment, I began to recover and was able to
return to work. Unfortunately, by this time, I was so far behind on my
mortgage payments, I didn’t know what to do! Thankfully, a friend told
me about Family Guidance Center and how its Consumer Credit
Counseling Service helps homeowners facing foreclosure. I decided to
give it a chance because I had nothing to lose.
At Family Guidance Center I met with Shirley, my counselor, who took
my case and gave me hope. She guided me through every step of the
mortgage modification process. She continually stayed on top of all the
paperwork that the bank needed to review my case. I wouldn’t have been
able to do it without her help. Finally, after all of Shirley’s hard work and
dedication, I received my modification approval letter! Imagine the joy I
felt when I opened that letter! I am so thankful to Shirley and everyone
else who was involved in helping me save my home.
I would refer anyone going through a financial hardship to Family
Guidance Center for help. Thanks to them, I’ll be at home with my family
for the holidays.
Sincerely,

Melody
Melody D.

